
HEROICS & ROS 
3, CASTLE WAY, FELTHAM, MIDDLESEX   TW13 7NW   
FAX No. 0208 890 6265  e mail address sales@heroicsandros.co.uk 
VAT REGISTERED NO: 231 1639 95           REGD NO: 1028474 ENGLAND 

 

DATE RECEIVED 

 
 

DATE DESPATCHED 
 

ORDER FORM       Please use BLOCK CAPITALS 
 

NAME 

ADDRESS 

 

TOWN                                                COUNTY 

 

POST CODE                                     COUNTRY 

TELEPHONE                                  e MAIL ADDRESS 

Orders are only accepted on our standard terms of 

business.  All orders must be prepaid in Sterling or 

by credit/debit card.  Please state name and 

address of cardholder, card number and expiry 

date.  Goods will be sent to the cardholders 

address. Cheques should be made payable to 

HEROICS & ROS and crossed account payee. 

When ordering please give alternatives to help 

speed despatch of your order if any item is out of 

stock.  If no alternatives are given, we reserve the 

right to send replacements at our discretion.  

Code Description QTY Price Each Total Price 
       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

Brought forward from other sheet(s)    

ALTERNATIVES    or continue main order on another sheet of paper SUB 

TOTAL 

  

   POSTAGE   

   TOTAL   

   I enclose payment or 

   I have completed box below 
 

 

POSTAGE & PACKING 
Postage & Packing UK:  10% (minimum £1.00 - maximum 

£2.50) U K Orders over £50 post free. 

  

Postage & Packing Overseas:  
Europe 20% (minimum £1 – maximum £20.).   

Rest of World, including USA & CANADA  

- Airmail add  40%.  (Minimum £2)     
 

      HEROICS & ROS 12/09 

CREDIT CARD PAYMENT 
I authorise you to charge my credit card with the total due. 

Access//Eurocard/Mastercard/Visa (delete not applicable) 

CARD NUMBER___________________ 

EXPIRY DATE  ___/___ 

SECURITY NUMBER - FROM REAR OF CARD,  

LAST 3 DIGITS ONLY)     _ _ _ 

ISSUE NO  ____________ 

PRINT NAME______________________ 

SIGNATURE______________________ 

DATE___________________________ 

PRICES MAY BE SUBJECT TO CHANGE WITHOUT NOTICE DUE TO CIRCUMSTANCES BEYOND OUR CONTROL 



Heroics and Ros Orders and Delivery Policy 

All delivery charges must be paid by you where applicable. Delivery will be made to the 
address specified by you at the time of ordering. We shall use our best endeavours to deliver 
the Goods to you within 7 working days from the confirmation of order, within the UK. Longer 
delivery times will apply to overseas deliveries. Delivery will be by Royal mail, 1st Class within 
the UK and Airmail for overseas delivery. 

All times or dates given for delivery of the Goods are only estimates given in good faith and 
are not conditions or warranties of contract.  

Delivery charges vary depending on the value of products ordered and delivery location. 
Details of the current delivery costs can be found on the order form 

At the time the Goods are delivered to the address given by you the risk in the Goods shall 
pass to you and you shall be solely responsible for the custody and maintenance thereof.  

Heroics and Ros Cancellation and Returns Policy 

Product can only be refunded or cancelled in accordance with your legal rights under the 
Distance Selling Regulations and other legislation. You should notify us of your intention to 
return or cancel the order via email sales@heroicsandros.co.uk   

Once you have notify us of your intention to cancel or return the goods, the goods, together 
with the original invoice, should be returned to us in perfect condition  to address specified on 
the invoice within seven working days after the day of delivery. You will be responsible for the 
cost of return postage and any necessary insurance. This shall be via a recorder delivery 
method. 

Heroics & Ros privacy policy 

This privacy policy sets out how Heroics and Ros uses and protects any information that you 
give Heroics and Ros when you use this website or place your order with us by other 
methods. 

Heroics and Ros is committed to ensuring that your privacy is protected. Should we ask you 
to provide certain information by which you can be identified when using this website or 
placing by other methods, then you can be assured that it will only be used in accordance 
with this privacy statement. 

Heroics and Ros may change this policy from time to time by updating this page. You should 
check this page from time to time to ensure that you are happy with any changes. This policy 
is effective from 8th February 2010 

What we collect 

We may collect the following information: 

• name 
• contact information including email address 

 

 



What we do with the information we gather 

We require this information to understand your needs and provide you with a better service, 
and in particular for the following reasons: 

• Internal record keeping.  
• We may use the information to improve our products and services.  
• We may periodically send promotional email about new products, special offers or 

other information which we think you may find interesting using the email address 
which you have provided.   

• From time to time, we may also use your information to contact you for market 
research purposes. We may contact you by email, phone, fax or mail. We may use 
the information to customise the website according to your interests. 

Security 

We are committed to ensuring that your information is secure. In order to prevent 
unauthorised access or disclosure we have put in place suitable physical, electronic and 
managerial procedures to safeguard and secure the information we collect online.  

Controlling your personal information 

You may choose to restrict the collection or use of your personal information in the following 
ways: 

• whenever you are asked to fill in a form on the website, look for the box that you can 
click to indicate that you do not want the information to be used by anybody for direct 
marketing purposes 

• if you have previously agreed to us using your personal information for direct 
marketing purposes, you may change your mind at any time by writing to or emailing 
us at - sales@heroicsandros.co.uk 

• We DONOT store your finacial information 

We will not sell, distribute or lease your personal information to third parties  

You may request details of personal information which we hold about you under the Data 
Protection Act 1998. A small fee will be payable. If you would like a copy of the information 
held on you please write to :- 

Heroics & Ros, 3 Castle Way, Feltham, Middlesex TW13 7NW 

If you believe that any information we are holding on you is incorrect or incomplete, please 
write to or email us as soon as possible, at the above address. We will promptly correct any 
information found to be incorrect. 

 

Heroics & Ros contact information 
 
Email : sales@heroicsandros.co.uk 
 
Fax/Phone : 0208 890 6265 
 
Postal : Heroics and Ros, 3 Castle Way, Feltahm, Middlesex , TW13 7NW 
Version 080210_a 




